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This Policy Guideline is intended to provide a statement of the policy intent of legistation, and has been developed
in the context of the common law and the rulas of statutory interpretation, where appropriate. This Guideline is
also intended to help the parties to an application understand issues thaf are likely to be relevant. It may also
help parties know what information or evidence is likely fo assist them in supporting their position. This Guideline
may be revised and new Guidelines issued from fire o fime.

1. This guideline is intended to clarify the responsibilities of the landlord and tenant
regarding maintenance, cleaning, and repairs of residential property and
manufactured home parks, and obligations with respect to services and facilities”.

The Landlord is responsible for ensuring that rental units and property, or
manufactured home sites and parks, meet “health, safety and housing standards”
established by law, and are reasonably suitable for occupation given the nature
and location of the property. The tenant must maintain "reasonable health,
cleanliness and sanitary standards" throughout the rental unit or site, and property
or park. The tenant is generally responsible for paying cleaning costs where the
property is left at the end of the tenancy in a condition that does not comply with
that standard. The tenant is also generally required to pay for repairs where
damages are caused, either deliberately or as a result of neglect, by the tenant or
his or her guest. The tenant is not responsible for reasonable wear and tear to the
rental unit or site (the premises), or for cleaning fo bring the premises to a higher
standard than that set out in the Residential Tenancy Act or Manufactured Home
Park Tenancy Act (the Legislation).

Reasonable wear and tear refers to natural deterioration that occurs due to aging
and other natural forces, where the tenant has used the premises in a reasonable
fashion. An arbitrator may determine whether or not repairs or maintenance are
required due to reasonabie wear and tear or due to deliberate damage or neglect
by the tenant. An arbitrator may also determine whether or not the condition of
premises meets reasonable health, cleanliness and sanitary standards, which are
not necessarily the standards of the arbitrator, the landlord or the tenant. _

Residential Tenancy Agreements must not include terms that contradict the
Legislation. For example, the tenant can not be required as a condition of tenancy
to paint the premises or to maintain and repair appliances provided by the
landlord. Such a term of the tenancy agreement would not be enforceable. The
tenant may only be required to paint or repair where the work is necessary
because of damages for which the tenant is responsible. The landlord and tenant
may enter into a separate agreement authorizing the tenant to provide services for
compensation or as rent.

2. The section in these guidelines on "Property Maintenance" and "Septic, Water and
Oil Tanks" is applicable to both Manufactured Home Park tenancies and traditional
residential premises tenancies.

1 Residential Tenancy Act, ss. 27, 32 and 37; Manufactured Home Park Tenancy
Act ss. 21, 26 and 30

January 1, 2004




o

RESIDENTIAL TENANCY PoLICY GUIDELINE Page 1-2

cBiibh 1. Landlord & Tenant - Responsibility for Residential Premises . o0

RENOVATIONS AND CHANGES TO RENTAL UNIT

1.

Any changes to the rental unit and/or residential property not explicitly consented
to by the landlord must be returned to the original condition.

If the tenant does not return the rental unit and/or residential property to its original
condition before vacating, the landlord may return the rental unit and/or residential
property to its original condition and claim the costs against the tenant. Where the
landlord chooses not to return the unit or property to its original condition, the
landlord may claim the amount by which the value of the premises falls short of the
value it would otherwise have had.

CARPETS

1.

At the beginning of the tenancy the landlord is expected to provide the tenant with
clean carpets in a reasonable state of repair.

The landlord is not expected to clean carpets during a tenancy, unless something
unusual happens, like a water leak or flooding, which is not caused by the tenant.

The tenant is responsible for periodic cleaning of the carpets to maintain
reasonable standards of cleanliness. Generally, at the end of the tenancy the
tenant will be held responsible for steam cleaning or shampooing the carpets after
a tenancy of one year. Where the tenant has deiiberately or carelessly stained the
carpet he or she will be held responsible for cleaning the carpet at the end of the
tenancy regardless of the length of tenancy.

The tenant may be expected to steam clean or shampoo the carpets at the end of
a tenancy, regardiess of the length of tenancy, if he or she, or another occupant,
has had pets which were not caged or if he or she smoked in the premises.

-

INTERNAL WINDOW COVERINGS

1.

If window coverings ére provided at the beginhing of the tenancy they must be
clean and in a reasonable state of repair.

The landlord is not expected to clean the internal window coverings during the
tenancy uniess something unusual happens, like a water leak, which is not caused
by the tenant.

The tenant is expected to leave the internal window coverings clean when he or
she vacates. The tenant should check with the landlord before cleaning in case
there are any special cleaning instructions. The tenant is not responsible for water
stains due to inadequate windows.

The tenant may be liable for replacing internai window coverings, or paying for
their depreciated vaiue, when he or she has damaged the internal window
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coverings deliberately, or has misused them e.g. cigarette burns, not using the
"pulls", claw marks, etc.

5. The tenant is expected to clean the internal window coverings at the end of the
tenancy regardless of the length of the tenancy where he or she, or another occupant
smoked in the premises,

WINDOWS

1. At the beginning of the tenancy the landlord is expected to provide the tenant with

clean windows, in a reasonable state of repair.

2

The tenant is responsible for cleaning the inside windows and tracks during, and at
the end of the tenancy, including removing mould.

The tenant is responsible for cleaning the inside and outside of the balcony doors,
windows and tracks during, and at the end of the tenancy

The landlord is responsible for cleaning the outside of the windows, at reasonable

intervals,

MAJOR APPLIANCES

1.

At the end of the tenancy the tenant must clean the stove top, elements and oven,
defrost and clean the refrigerator, wipe out the inside of the dishwasher.

If the refrigerator and stove are on rollers, the tenant is responsibie for pulling them out
and cleaning behind and underneath at the end of the tenancy. If the refrigerator and
stove aren't on rollers, the tenant is only responsible for pulling them out and cleaning
behind and underneath if the landlord tells them how to move the appliances without
injuring themselves or damaging the floor. If the appliance is not on rollers and is
difficult to move, the landlord is responsible for moving and cleaning behind and
underneath it. -

The tandlord is responsible for repairs to appliances provided under the tenancy
agreement unless the damage was caused by the deliberate actions or neglect of the

tenant.

WALLS

Cleaning:
The tenant is responsibie for washing scuff marks, finger prints, etc. off the walls unless the

texture of the wall prohibited wiping.
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